
We are excited to announce that we are changing 
our name to Abound Health. As an organization, we 
remain dedicated to empowering people – 
ourclients, our families and our staff. The word 
Abound means “to grow or develop in a healthy or 
vigorous way”,  “to flourish”, “being or seeming 
without limits”.

We believe this new name best represents our 
mission to provide individuals with I/DD all of the 
tools and support they need to thrive. Over the next 
few months, you will see us transition away from A 
Small Miracle with a new logo, website and signs. 
Thank you for being a part of the Abound family.
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We hope everyone is enjoying summer in North 
Carolina! As the world continues to open up,
we’ve begun to host more events including Hawaiian 
Luaus, gardening parties, cookie bake offs and more. 
I’ve personally enjoyed meeting our teams, making 
flower bouquets with clients, participating in the 
limbo competitions, and taking photos at the photo 
booth. In the coming months, we have a fantastic 
calendar of events tobring our people together.
I look forward to meeting you all along the way!

As many of you may know, we are 
committed to providing opportunities 
for employment for ALL of the 
individuals we serve. In the last three 
months, we helped place 18 more 
clients in a jobs across companies 
including Food Lion, Advanced Auto 
Parts and Reynolds. We believe that 
gainful employment can serve as a 
major component of a fulfilling life.
We will continue to create opportunities 
for our clients who are interested in 
seeking employment.

We empower our clients, we empower our families, and we empower our staff.
I have two requests that will help empower all of us.

Thank you for being a part of our ASM family!
Dennis Lally and Jenna Whigham

CEO and President

Greetings
from Charlotte!

Finally, as an organization,
our mission is to empower people

Nominate an outstanding employee for our Applause Award

Help us advocate for higher pay for DSPs and more funding
for our service recipients by supporting the Better Care Better Jobs Act

https://www.ancor.org/amplifier?vvsrc=%2fCampaigns%2f86605%2fRespond
https://www.asmallmiraclellc.com/applause-award-nomination-form/


We again want to give 
credit to our amazing 
Direct Support 
Professionals and our 
Electronic Health Record 
provider (OnTarget) for 
helping us stand out as 
leaders in the state during 
this process. Your 
diligence, hard work and 
communication has had a 
positive impact on the 
North Carolina EVV 
system. We are among the 
few providers that are 
already fully prepared to 
implement EVV and to 
have tested the process 
to ensure our client 
services and DSP work is 
not disrupted. This could 
not have happened 
without your work.

The EVV clock in and out process will continue as 
normal at this time. Time clocks will continue to 
populate to notes and can be manually edited if 
needed.

Relatives as Providers will no longer be required to 
clock in or confirm clock in times. Due to a delay in 
the state adding a billing code specific to RAPs, 
there is a possibility that we may need to return to 
the process of confirming clock in time on notes as 
you had done previously. However, we are working 
hard with the state and MCOs to keep this from 
happening.

We are communicating regularly with the State and 
MCO and will continue to share information as we 
receive it. The state expects all providers to 
continue implementing EVV processes. Our 
commitment to provide clear communication to our 
team and clients during this ever-changing process 
will remain unchanged.

As promised, A Small Miracle is committed to 
communicating any updates or changes regarding EVV. 
As you may know, the state extended the timeline for 
EVV billing implementation to August 31st to allow for 
providers and MCOs to resolve issues occurring during 
the billing

As demonstrated in our core values

'Us and We' and 'Commitment to 

Excellence'; our success now and 

always is because of our amazing 

team members.

We sincerely 
appreciate your 
patience and support.



As previously announced, the latest 
recipient of the Applause Award (2020 Q4) 
is Donna Lambert of Taylorsville. As the 
Residential Manager of the Alexander 
Group Home, she received four unique 
nominations. One of the nominations 
reads as follows:

“Donna did an amazing job of 

ensuring that the folks with COVID 

were monitored for declining health 

and connecting them to EMS as 

needed. She also put herself in a 

situation to provide direct support 

to several folks who had tested 

positive for COVID. She did all of 

this without complaint and handled 

the situation well.”

Applause Award
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Meet Zach Cooper! He is currently employed
at Down for Donuts in Mooresville. This donut 
shop was opened by Zach’s parents in 2019,
and Zach works hard making delicious donuts 
for his customers. The idea for this donut shop 
came about after Zach’s parents were 
discussing business ideas at the dinner table. 
Zach then replied, “I want a donut shop”,
and his parents worked hard making it a reality. 
Since its inception, Down for Donuts has hired 
others with IDD to run their kitchen and serve 
donuts to the Mooresville community.

Congress has introduced the Better Care Better Jobs 
Act to expand investment in the Medic aid Home and 
HCBS program. This bill would do the following:

10% increase in Medicaid FMAP

Strengthen the DSP workforce

Improve access to services

Create accountability by tracking quality of care

Makes permanent the
Money Follows the Person program

Although this bill would improve many processes
for DSPs, it will likely face challenges before passing.
It is important for you to lend your voice to your
local representative so that this act can create
some positive change.

To write to your local representative:

Better Care Better Jobs Act

Client Highlight
ZACHARY COOPER

Click here to learn more about
this awesome business!

https://downfordoughnuts.com/about-us
https://www.ancor.org/amplifier?vvsrc=%2fCampaigns%2f86605%2fRespond


Highlight Reel

Tatiana,
a client in Mooresville,
recently lost 50 pounds
for her weight loss goal!
Keep up the good work!

The Advocacy team
(and families) gathered
in Raleigh in support

of HB 914!

The ASM Charlotte office 
partnered with Mission City 
Church to prepare food bags 

for the community.

Staff members 
celebrated

Bring Your Dog
to Work Day!

Charlotte client Tiffany
celebrated losing 140 pounds! 

Congrats on your fitness journey!

Courtney Chavis has been using 
her creativity to host virtual art 

classes for our Greensboro 
clients! Thank you Courtney!

ASM Client Leianna (pictured) graduated from her high school in May. 
Since the pandemic kept her from attending her graduation ceremony,
her family planned a drive-thru parade for her.
Many friends and well-wishers made the trip,
and she was even featured on local news channels!

Gastonia, Mooresville, and Shelby hosted exciting Hawaiian Luaus!



ASM Goldsboro enjoyed 
plenty of activities

this quarter, including 
bowling and horsebackriding.

Alexander Opportunities
planted, grew, and donated 

beautiful tomato plants
in their garden!

ASM Greenville
continues to create
exciting art pieces

in their day program!

Highlight Reel

Offices celebrated Aloha 
Thursdays by wearing 
Hawaiian shirts!
If you don't have
a Hawaiian shirt,
reach out to Dennis!

Congrats to Jon of Gastonia 
for his employment with 

Bojangles!

Best wishes to MK 
Santiago for retiring after 

20+ years of service. 
Enjoy your new life 

journey!



Resources

To submit feedback or seek advocacy assistance,
click here to submit an entry to our Speak Up Page

For information regarding EVV, including
how to clock in andout, click here.

Want to submit a photo for
our website or social media? Click here.

We asked our client, 'What is an important 
right for you?' “I have the right to make my 
own meals. I recommend Sarah’s Cooking 
Class app, it is available on all devices.
It teaches you all the steps for making
a recipe and she has all sorts of recipes
(in the game). There is different games with 
different recipes. I also recommend Burger 
Shop, where you learn about managing a 
restaurant and making different meals!”

Rights Highlight

ATTN DSPs: If you have a moment, please fill out the National Core 
Indicators Staff Stability Survey. It’s an anonymous survey that helps 
provide information to the state around issues affecting you.
Click here to provide input.

Grievances can be made by contacting a Qualified 
Professional, Program Director, Regional Director, 
Vice-President, Upper Management of A Small Miracle 
and/or the ASM Client Advocacy Dept.

https://www.asmallmiraclellc.com/speak-up/
https://www.youtube.com/user/OnTargettrainings
https://forms.office.com/Pages/ResponsePage.aspx?id=WYfX_LtA2EaVz7Sx45A0rYb_Nlwe4nhPn-W_Ke-ssudUNERJMk9XWlVES1FCVlU5U1MwWlZBUkpMVS4u
https://systems.hsri.org/NCISSS7/Survey-Instructions.asp?UID=98C32FCD-768F-4CB4-BF96-B86E38484975



