Happy November!
Although we have transitioned to a new
name, we are still proud to provide the
same exceptional care to all of our clients.
We are grateful for your dedication and
patience throughout this shift.
As we move forward into another quarter,
we are excited to continue our mission of
empowering others.
Thank you for being a part of
the Abound Health team!
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Greetings
from Charlotte!
I hope everyone had a fantastic summer. Despite all
the craziness around us, we continue to move forward
as an organization. As I reﬂect on the last quarter, it’s
easy to point to some of the challenges that have
affected many of us. The pandemic continues to
impact our daily lives. It has created a stafﬁng
shortage like we’ve never seen before. The state rolled
out the new EVV requirements which cause many
unnecessary headaches. Mask mandates and new
vaccine requirements remain an important topic of
conversation. I could go on, but despite all of these
challenges, our organization, our staff, our families and
most importantly, our clients continue to shine.

We’ve helped place dozens of clients into new
AFL / host homes, helping to chart a new path
of independence for many of these folks.
We’ve helped clients collectively achieve tens
of thousands of person-centered goals. We
continue to ﬁnd jobs for individuals who are
seeking gainful employment. Personally, I
provide community networking services for
one of our long-standing clients, and I’m
incredibly proud to say that he recently
started working at Bitty & Beau’s in Charlotte.
Being a part of his journey and helping him
achieve his goals is an example of why we are
all here.

I’m also excited to announce that we’ve welcomed new families
and staff from Developmental Disabilities Resources (DDR) to the
Abound family. This Charlotte based acquisition will allow us to
expand our service offering and continue providing the highest
quality, whole-person care for our people. DDR has an incredible
team and a great culture, so we couldn’t be more excited.
Thank you for being a part of our Abound family!
Dennis Lally
CEO

Applause Award
As previously announced, the latest recipient
of the Applause Award (2021 Q2) is Ashley
DeBruhl! As the AFL for her sister Ashley,
she has created an immersive and engaging
environment within her home. Ashley’s
creative and empathetic approach to care
has made her a standout in her community.
Her nomination reads as follows:
"Ashley has gone above and beyond to get
Tiffany to the point where she is today.
It has not been an easy rode. Through many
behaviors, hospital stays, manic episodes,
Ashley has dedicated the real meaning of a
24/7 service to Tiffany. Ashley is incredibly
patient and kind with Tiffany but consistent
as the day is long in helping Tiffany achieve
her goals and dreams. Tiffany has gone from
an 8-page MAR to a 3-page MAR due to
the consistent efforts in getting Tiffany
healthy and stabilized.
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Client Highlights
Gabi’s Grounds
When Gabi was 18 she started looking for
jobs but no one would hire her. That’s when
her mother decided it was time to start
Gabi’s own business and Gabi’s Grounds was
born. Today they employ 26 people with
various abilities. They advocate for the value,
inclusion, and acceptance of individuals with
intellectual and developmental disabilities.
Gabi’s Grounds is making the world a better
place for children and others living with I/DD.
We are so proud of her and her positive
impact in the community.

Click here to learn more about
this awesome business!

Meet Gavin!
Gavin is called the “Mayor of Abound”.
He earned that title because of his tireless
advocacy for staff and clients. He has no
hesitation speaking his mind and will
employ anyone to carry his campaign far
and wide. Gavin continues to deliver papers
to the animal shelter in Kinston and every
week you can ﬁnd Gavin assisting with
prayer breakfast at his local church. Gavin
has a huge heart and tries to befriend
everyone. He cares and wants to see others
succeed and have their needs met. If you
have a need, he will do all he can to
advocate for you. He loves to bowl and talk
smack. He is relentless in his advocacy and
enjoys being involved in promoting progress
and change. We are proud and thankful
Gavin is part of the Abound family.

Staff Highlights
Swindell Coley
Swindell treats his position as a calling,
not a job. His focus has always been on
how he can positively impact the lives of the
clients he serves. He is a multi-faceted staff
who has been with Abound for over 20
years. Swindell is one of, if not the most,
dependable and trustworthy staff Abound
has. He has been instrumental in referring
quality staff over the years. If only we could
have about 100 Swindells. He is truly an
asset to the Abound family.

“Being a DSP is like being in a family.
If I can get a smile out of my clients,
my day feels complete.”

Judy Townsend
Judy Townsend is the Day Program Director
at Alexander Opportunities. She cares
deeply for the clients and staff at her
program. Judy is creative with the activities
that are planned for the clients and makes
sure everyone is included and goals are
written to allow for her clients to succeed.
Judy goes above and beyond what is
expected. She coordinates with her staff to
make meals for clients/families when they
are sick or have had surgery, she brings her
team together to get input for what they
want to do with the clients each week, and
makes sure every voice is heard. She is a
great advocate for her clients and her staff.
Judy is an asset to Abound Health. She has
a big heart and a caring spirit. She makes a
positive impact on anyone she is around.

Highlight Reel

Meet Toussaint! He recently
became the happy owner of
a tricycle. He even presented
his new ride for a project
in his class!

Dorothy Frye and her AFL
cheered for the Greensboro
Grasshoppers at First
National Bank Field!

Client Gabriel just started
his freshman year at
High Point University.
Congrats Gabriel!

The Raleigh Day Program viewed their artwork on display at Sertoma Arts Center!

The Greensboro Day Program
stayed busy with crafts,
including tie dye apparel!

In September, out ofﬁces
celebrated DSP Appreciation
week with events and swag.
Thank you DSPs!

Abound Health was
recognized on the Business
NC Mid-Market Fast 40 List.
We are proud to be
recognized!

Abound Health Client Chris (pictured) has maintained gainful employment
at Food Lion! Everyone knows Chris in the area for his work at Food Lion
and how committed he is to making sure all carts are returned inside,
even on rainy days. On June 21, Chris's hard work paid off and his boss
rewarded him with a raise. Congrats Chris!

Highlight Reel

Congrats to all that
participated in the Couch to
5K program. We are so
proud of everyone!

Clients and staff all over the
state celebrated Halloween
together. We hope you had a
safe and happy holiday!

The Abound Health Outreach
team celebrated Down
Syndrome Awareness Month
by attending the Coastal
Buddy Walk in Wilmington!

For her birthday, Goldsboro Facilitator
and QP Kristin Booth hosted a
fundraiser for Gabi's Grounds.
Congrats for exceeding your goal!

Clients and staff enjoyed
many Fall activities, including
visiting local fairs and
pumpkin patches!

Resources
To submit feedback or seek advocacy assistance,
click here to submit an entry to our Speak Up
Page.

For information regarding EVV, including
how to clock in andout, click here.

Want to submit a photo for our
website or social media? Click here.

Contact your DSP Advocate,
Olivia Kibler-Staley, here!

Grievances can be made by contacting a Qualiﬁed
Professional, Program Director, Regional Director,
Vice-President, Upper Management of Abound
Health and/or the Abound Client Advocacy Dept.

