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Happy New Year!
We are beyond grateful and excited to venture into 2022
with each and every one of you. As we all set new goals and
resolutions, we are confident that together we can make this
year the best one yet.
Although we eagerly anticipate growth and milestones in the
New Year, our purpose of empowering others remains
unchanged. Your commitment to this purpose gives us great
hope for the future.
We look forward to seeing all that you can achieve in the year
to come.
Thank you for being a part of the Abound Health team!
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Greetings from Charlotte!
Happy New Year! I hope everyone had a nice Holiday
Season.
Reflecting on 2021, I am reminded of the challenges but mostly
of the perseverance all of you continue to exhibit. 2021 was
another year filled with pandemic woes and unprecedented
staffing challenges. I am always amazed how our teams rise to
each occasion whether itʼs stepping in to fill a shift or
supporting a client/family in need. I want to express my
gratitude for all that you do.

This past quarter weʼve welcomed DDR into the
Abound Family. I know they will make us better at
what we do as we learn from their ways of working.
Person-centered, whole-person care is the direction
we are headed. As a combined organization, we take
one step closer to being able to achieve that ambitious
goal.
I am highly optimistic for the year-ahead. We have
the best team in place to support our mission.

I ask that you continue to help us advocate for higher DSP wages and more funding for our clients by
supporting the Build Back Better Act here. Recently the State posted a communication regarding
DSP Wage Increases and Bonus Opportunities. Many of you had thoughts, concerns, and ideas
surrounding this communication. You also expressed an interest in learning more about who to
contact to self-advocate and share your thoughts. To support your interest, please see the links
below to help with your self-advocacy efforts.
Who Represents You?

Self Advocacy Tips

Thank you all for being part of the Abound Team and your steadfast commitment to our clients
and their families!

Jenna Whigham
President

Applause Award
As previously announced, the latest recipient of
the Applause Award (2021 Q3) is Vickie Nickelson!
As an Abound Health Habilitation Tech, Vickie's
patience and positivity has made her a standout with
her client Daniel. Their progress together is a prime
example of "Never Stop Looking for a Better Way".
Her nomination reads as follows:
"Vickie works on the vision, mission and core
values daily. She may not even realize she is
working on them due to the fact that this is who she
is. She goes by the golden rule of treating her client
like she would want to be treated. Vickie models
good citizenship and patience. She also sticks with
structure so that Daniel knows what to expect, which
gets results. He has improved in his chores and many
areas since Vickie has been working with him. Vickie
even takes him on outings with another client and
Hab Tech. I would have to say that she works on
social goals that I am not ready to take on. Vickie gets
an A+ from our household.”
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Client Highlights
Hannah's Happy Hands
Meet Hannah! She is the entrepreneur behind
Hannah's Happy Hands soaps and bath bombs.
After receiving bath bombs as a gift and loving
them, she was inspired to create her own! With the
help of her mother Ruth, she has made her love for
bath bombs a successful business.
Hannah's Happy Hands continues to grow to new
heights and Hannah was even recognized by a
customer in public for her quality work.
Click here to learn more about
this awesome business!

Meet Katie!
Katie is a proud cashier at A Special Blend
coffee shop and a member of the Special
Olympics in her community. She also enjoys
going to the gym and cooking.
Her favorite artist is Celine Dion and her favorite
quote by her is as follows: “If you follow your
dreams, it means you follow your heart. If you do
follow your heart, I don't think you can go
wrong.”
Katie is a graduate of the UNCG Beyond Program
and lives independently with her roommate.
We are proud to have such an exceptional client
as a part of the Abound crew. Keep up the good
work Katie!

Client Highlights
Art by Blake Henkel
Blake Henkel is a 29-year-old accomplished
artist from the Triad area with over 16 years of
experience. His penchant for capturing his
subjects in a whimsical manner has garnered
praise from many art enthusiasts and members
of his community. His talent has even been
featured on local news outlets, including
Furniture Today and FOX 8 News.
He now hosts an annual art show benefiting the
Arc of High Point, as well as custom commissions
when possible.
Click here to learn more about
Blake's Art!

Staff Highlights
Advocacy Team
We would like to recognize the
Advocacy team for their exceptional
diligence and approach to service. We
recognize and appreciate everything
you do for our clients, their families
and our team members.
Each year, the Advocacy team hosts the Supported Employment Symposium,
which celebrates the I/DD workforce. This forum is a prime example of how this
team goes above and beyond for Abound Health. We are excited to see this
team grow and accomplish even more in 2022.
The Advocacy Team Members are as follows: Raheed Saunders, Beth Gaul, Lula
Harrington, Amy Summey, Olivia Hutton, Sherrell Gales and Donnie Thurman.

Highlight Reel

The Community Engagement
team held a festive Hawaiian
Christmas Luau at Alexander
Opportunities.

The
Gastonia
Day
Program made plenty of
Holiday arts and crafts!

Client Landon has been
hard at work creating and
selling artistic cards.

The Mooresville Day Program rang in the holidays by being in the town parade!

Client Nathan has been
making substantial progress
with his health journey and
is now excited to stay active.

Congrats to client Brittney for
her position at Ingles grocery
store. We are so proud of her!

A member of the community
donated a Christmas tree to
our Idlewild Day Program!

Abound Health Client Bryant has maintained gainful employment
at Village Inn Pizza in Mooresville!
He is a great addition to staff and is doing well in his role.
Congratulations on all of your accomplishments Bryant!
(Pictured with his staff member Tammy)

Year in Review

2,225

Hours of support

Individuals served

320

504,739

People receiving
Supported
Employment

Clinical
notes
completed*

154

Admissions*

32

People living in
supported living
arrangement

New OnTarget Customers

OnTarget Support
Tickets responded
to
Number of IT Tickets
responded to

70

Enhancement
training hours
provided to
QPs

45,634
Pages read in Book
Club

6,382

Miles walked/run

23

9,879
1,254
78,377
EVV Clock-in's
since 7/1/21

*Excluding DDR

3,846,870

Thanks to every one of
you for making these
achievements possible.
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1,000 New Waiver Slots Added
North Carolina will be adding 1,000 new Innovations Waiver slots throughout 2022! This is
exciting news for the I/DD community. We know many of you are involved in family networks,
support groups, and know other families that need services.
Here's how you can help advocate for yourself and other families in your networks:
Make sure you or other families in your network are on the waitlist. This is called The
Registry of Unmet Needs, and it is managed by your local LME/MCO. If youʼre already receiving
Innovations services, please share your story about the process you went through to get a waiver
slot.
Currently there are 15,000 people on the waitlist who qualify for a slot. The estimated wait-time
for approval can be 10+ years. Please refer families to an Abound QP or our advocacy
department for assistance in assuring their name is on the list.

If you know of someone who receives one of these waiver slots, please connect them
with us so we can help them navigate the process. Our goal is to partner with the MCOs
and help as many people through this transition as seamlessly as possible.

If you have any questions or concerns, please reach out to our
Advocacy team at (704) 457-8501

Resources
To submit feedback or seek advocacy assistance, click
here to submit an entry to our Speak Up Page.

For information regarding EVV, including how
to clock in and out, click here.

Want to submit a photo for
our website or social media? Click here.

Contact your DSP Advocate, Olivia Hutton, here!

Order your FREE Covid-19 Test Here!

Grievances can be made by contacting a Qualiﬁed Professional, Program Director,
Regional Director, Vice-President, Upper Management of Abound Health and/or
the Abound Client Advocacy Dept.

We invite you to like and follow our Careers Page!
This is a great way to stay up to date on current
opportunities. We thank you for your support!

Follow us Here!

